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Accessory

Power

Telephone

Handset not
connected

Agfeo
Electronic Hook Switch

ST30

1. Supported Telephones 5. Setup Information

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to B

Headset set up information Diagrams

PLT BaseAP-1Telephone

Headset socket on 
HS-Module30

ST40

2. Order Information

Headset System Description Part No.

CS70 

CS60

SupraPlus
Wireless

Voyager510S

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

4. Also Required (for ST30 Only)

AP-1 36664-01

HS-Module 
30 

Order from
Agfeo

DescriptionEHS Adapter Part No.

3. Add EHS Module

Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934
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Alcatel
Electronic Hook Switch

IP Touch 4068

IP Touch 4038

IP Touch 4028

Touch 4039

Touch 4029

1. Supported Telephones 4. Setup Information

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to B

Headset set up information Diagrams

The AP-2 cannot control the phone, the user should 
always remember to press the headset call control 
button to end call, even if the call is terminated by 
the caller. This will ensure that your headset is 
available to accept the next incoming call.

Telephone 4068, 4038, 4028 PLT BaseAP-2

AP-2

Headset Socket

External Bell

Telephone 4039, 4029

Headset Socket

Line Socket

Splitter Cable Supplied with AP-2

Telephone Line

Accessory

Power

Telephone

Adapter

Accessory

Power

Telephone

Handset not
connected

3. Add EHS Module

2. Order Information

Headset System Description Part No.

CS70 

CS60 36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

SupraPlus
Wireless

Voyager510S

EHS Adapter Description Part No.

39361-01AP-2

Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934
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Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934

Avaya Tenovis
Electronic Hook Switch

TH13 / TM 13 with SW Ex 7.17 (F package) 
and AEI interface

T3 Comfort / Classicab SW T110_ODE 
(A package) in conjunction with the 
CTI audio link adapter 

Ensure telephone is set to headset mode, 
refer to user guide. 

System requirements I33 or I55 or ICC 13 and 15.

1. Supported Telephones 5. Setup Information

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to D

Headset set up information Diagrams

PLT BaseAEI EHSTelephone

AEI Port

(On phone for TH13/TM13 on CTI Adapter for T3)

Accessory

Power

Telephone

Handset not
connected

3. Add EHS Module

2. Order Information

Headset System Description Part No.

CS70 

CS60 36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

SupraPlus
Wireless

Voyager510S

EHS Adapter

AEI 36477-01
(Tenovis)

36477-02
(Plantronics)

Order from
Avaya 
Tenovis

Description Part No.

CTI audio 
link adapter 

4. Also Required for T3 Comfort
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Accessory

Power

Telephone

Handset not
connected

Aastra DeTeWe
Electronics Hook Switch

5. Setup Information

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to B

Headset set up information DiagramsOpenPhone 65

1. Supported Telephones

Voyager System

EHS6/6

4/4

Telephone

OpenPhone 63

2. Order Information

Headset System Description Part No.

CS70 

CS60 (UK) 36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

SupraPlus
Wireless

Voyager510S

A2-Adapter Order from
DeTeWe

EHS Module Order from
Service-und

DescriptionEHS Adapter Part No.

3. Add EHS Module

4. Also Required 

*Service-und, Dienstleistungszentrum GmbH Leipzig, Schöbachstr. 65a, 04299 Leipzig, Germany

Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934
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Funkwerk
Electronics Hook Switch

CS290u

Contact Plantronics for further details.

CS410

Refer to telephone manual for headset mode.

1. Supported Telephones 4. Setup Information

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to B

Headset set up information Diagrams

PLT BaseAP-1Telephone

Handset

Handset
Sockets

Accessory
Power
Telephone

Accessory

Power

Telephone

Handset not
connected

CS410-u

IP-S400

2. Order Information

Headset System Description Part No.

CS70 

CS60 36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

SupraPlus
Wireless

Voyager510S

DescriptionEHS Adapter Part No.

36664-01AP-1

3. Add EHS Module

Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934
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Siemens
Electronic Hook Switch

Optipoint 410 with acoustic adaptor

Optipoint 420 with acoustic adaptor

Optipoint 500 with acoustic adaptor

Optipoint 600 with acoustic adaptor

1. Supported Telephones 5. Setup Information

4. Also Required

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to B

Headset set up information Diagrams

EHS support is not provided on Siemens 
Realitis Systems, on this system HL10 
should be used.

PLT BaseAP-1Telephone

Headset Socket on
Acoustic Adapter

Accessory

Power

Telephone

Handset not
connected

System Requirements:
HiPath 500 => Rel. 5.0
HiPath 1220 => Rel. 2.1 build 032
HiPath 2000 => Rel. 1.0
HiPath 3000 => Rel. 4.0 SMR-07
HiPath 4000 => Rel. 1.0

3. Add EHS Module

2. Order Information

Headset System Description Part No.

CS70 

CS60 36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

SupraPlus
Wireless

Voyager510S

DescriptionEHS Adapter Part No.

36664-01AP-1

Order from
Siemens

Acoustic
Adapter

Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934
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...T...Com
Electronic Hook Switch

System requirement TK device
F200 to F600 starting with V4.0SMR-07 and F900 
starting with V1.0

Octophon F20 to F50

1. Supported Telephones 5. Setup Information

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to B

Headset set up information Diagrams

PLT BaseAP-1Telephone

Headset Socket on
Acoustic Adapter

Accessory

Power

Telephone

Handset not
connected

4. Also Required

3. Add EHS Module

2. Order Information

Headset System Description Part No.

CS70 

CS60 36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

SupraPlus
Wireless

Voyager510S

DescriptionEHS Adapter Part No.

36664-01AP-1

Order from
T-Coms

Universal
Adapter

Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934
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Accessory

Power

Telephone

Handset not
connected

Tiptel
Electronic Hook Switch

Tiptel 85 System works with PABX 
Family Tiptel 3011/22 system / office 

1. Supported Telephones 4. Setup Information

Set rotary switch to 1

Set rear slide switch to 3

Set bottom slide switch to B

Headset set up information Diagrams

PLT BaseAP-1Telephone

Headset socket on 
HS-Module30

2. Order Information

Headset System Description Part No.

CS70 

CS60

SupraPlus
Wireless

Voyager510S

Monaural VT
39260-01 (UK)
39260-02 (Euro)

Binaural NC
39261-01 (UK)
39261-02 (Euro)

36995-01 (UK)
36995-02 (Euro)

39450-01 (UK)
39450-02 (Euro)

67892-04 (UK)
67892-05 (Euro)

AP-1 36664-01

DescriptionEHS Adapter Part No.

3. Add EHS Module

Plantronics GmbH
Hürth, Deutschland
Deutschland: 0800 9323 400
Österrreich: 0800 242 500
Schweiz: 0800 932 340

Plantronics Ltd
Wootton Bassett, UK
0800 410014
+44 (0)1793 842200

Plantronics Ireland
Citywest Business Campus
Dublin 24
Office: +353 (0)1 4693725
Service ROI: 1800 551 896 
 UK: 0800 410014

Plantronics B.V.
Hoofddorp, Nederland
(0)0800 PLANTRONICS
0800 7526876 (NL)
00800 75268766 (BE/LUX)

Plantronics Sarl
Noisy-le-Grand, France
No Indigo: 0825 0825 99
0,15 -D TTC/mn
+33 (0)1 41 67 41 41

Nordic Region
Finland: 0800 117 095
Sverige: 02002 14681
Danmark: 8088 4610
Norge: 800 11336

Plantronics Middle East,
Eastern Europe and Africa
+44 (0)1793 842443

Plantronics Iberia, 
S.L.Madrid, España
902 41 51 91
Portugal
800 84 45 17

Plantronics Acoustics
Italia Srl, Milano, Italia
Numero Verde: 800 950934
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Plantronics Ltd 
Wootton Bassett, UK 
0800 410014 
+44 (0)1793 842200

Plantronics Ireland 
Citywest Business Campus 
Dublin 24 
Office: +353 (0)1 4693725 
Service ROI: 1800 551 896 
		  UK: 0800 410014

Plantronics GmbH 
Hürth, Deutschland 
Deutschland: 0800 9323 400 
Österrreich: 0800 242 500 
Schweiz: 0800 932 340

Plantronics B.V. 
Hoofddorp, Nederland 
(0)0800 PLANTRONICS 
0800 7526876 (NL) 
00800 75268766 (BE/LUX)

Plantronics Sarl 
Noisy-le-Grand, France 
No Indigo: 0825 0825 99 
0,15 € TTC/mn 
+33 (0)1 41 67 41 41

Nordic Region 
Finland: 0800 117 095 
Sverige: 02002 14681 
Danmark: 8088 4610 
Norge: 800 11336

Plantronics Middle East, 
Eastern Europe and Africa 
+44 (0)1793 842443

Plantronics Iberia, S.L. 
Madrid, España 
902 41 51 91 
Portugal 
800 84 45 17

Plantronics Acoustics 
Italia Srl, Milano, Italia 
Numero Verde: 800 950934

www.plantronics.com
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